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1. Scope: This addendum covers the Caopiers, Printers & Related Devices 14-19 fead by the State of Nevada for use by
state agencies and other entities located in the Participating State/Entity authorized by that state's statutes to utilize
statefenlity contracts with the prior approval of the state’s chief procurement official.

The State of Connecticut will utilize the following categories of this award:

Group B - Praduction Copiers
Group C — Wide Format Copicrs
Group E — Digital Duplicators

Ricoh Remanufactured products are also available. In the event of a conflict between the terms and conditions of this PA
and any Exhlblt sub]ect to this PA the terms and conditions of the Exhibit prevail.

2, Parhmpatlon Use of spech WSCA NASPO cooperatlve contracts by agencies, political subdivisions and other entltles
(including cooperatives) authorized by an individual state’s statutes to use statefemtity contracts arc subject to the prior
approval of the respective State Chief Procurement Official. 1ssues"f 'terpretatlon and e]iglblhty for part!c;patlon are
solely within the authority of the State Cl'n Procurement OFFlma :

3. Participating State Modlﬁcatl‘ -
The parties agree that Schon l4b of the Master Agrcement |s mod]ﬁed with the Fol]owmg

a.) At the begmmng of the paragraph msert “For Rlcoh manufacturcd Products beFore T|1e Contractor shall
defend, mdemmFy K : S -- e S : ;

b.) The parties agree that Sectlon ldLb 2 of the Master Agreement is changed W|t|1 the fu]]owmg

1. Sentence three (3), is rep]aced w1t|1 the Fo“owmg” “Otherwm .

the Contractor sha" have control over
the defense and settlement of it” o :

2. In sentence four (4) after "However,” the following is inserted: “regarding the settlement of such claim”.

3. Sentences six (6) and seven (7) are replaced with the following: “If such a claim is made or appears
likely to be made, the Indemnified Party agrees to permit Contractor to cnable Indemnnified Party to
continue to use the Product, or to modily it, or replace it with one that is at least functionally
equivalent. 1F Contractor determines that none of these alternatives is reasonahly availahle, Indemnified
Party agrees to return the Product to Contractor on its written request. Contractor will then give
Indemnified Party a credit equal to Indemnified Party’s net book value provided Indemnified Party has
followed generally-accepted accounting principles;

This is Contractor's entire obligaton to Indemnified Party regarding amy clim of
infringement.”



" htt g //dasct. govicrl aspg(?, page{i&

PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION
COPIERS, PRINTERS & RELATED DEVICES 14-19
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT
Ricoh USA, Inc
Nevada RFP 3091
(hereinafter “"Contractor”)

And

The State of Connecticut
(hereinafter “Participating State”)
Page 2 of 17

The State of Connecticut will authorize its Client Agencics to procure equipment and/or services using the
following options:

Purchase

Service / Supplies

Non-Cancelable Rentals, as defined under the Master Agreement.

Cancelable Rentals — cancel with four month penalty on rental payment

Cost-Per Copy

'The State of Connecticut encourages small business procuremnent whenever possible. The State of
““Conhnecticut will request from Contractor a list of authorized dealers who are Cannecticut DAS — certified
“small (SBE}, minority (MBE) business for Client Agencies to procure from using this Contract. Further

mFormatmn about the Connecticut Suppiier Dwe 1ty_Program can be Found at the following link:

All State of Connectlcut Cilent Agency (each, a 'C]lcnl: Agency ) purchasa that are less than $1, 000 sha]] be
made using the State of Connecticut Purchasmg Card (Mastchard) Exceptmns to this policy would he for
purchases that must be approvecl using ‘the Cor'e 10 process, Contractors who do not accept credit cards
and purchases to restock inventories carried in the Core-CT iinventory module. - Contractor shall be
equipped to receive purchasc or’ders against this Contract using the MasterCard, The Contractor shall be
responsible Fol the credit card user-handling fee associated with credit card purchases. . The Contractor
shall charge the State’s MasterCard only upon delivery of goods or rendermg Services. ‘The Contractor shall
capture and provide. ‘their merchant bank, Level 3 reporting at the line item Jevel for all orders placed using
the MasterCard. Questions regarding the MasterCard Pragram should be divected to Ms, I(erry DiMatteo,
Procurement Card Program Admlmstrator at 860 713-5072 or Ker[y dlmat_t_@eo ct, go s

Payment Terms and Billing: Payments shaﬁ be madc on]y aFter the Cllcnt Agency receives and accepts the
Goods or Services and after it receives a properly comp]eted invoice. - Payment for all accepted Goods or
Services shall be due within forty five {45) days aFter acceptancc of the Geods or Services, or thirty {30)
days if the Contractor is a certified simall Contractor or minority business enterprise as defined in Conn,
Gen, Stat. §4a-60g. Contractor shall submit an invaice to the Client Agency for the Performance. The
invoice shall include detailed information for Goods or Services, delivered and performed, as applicable, and
accepted. Any late payment charges shall be caleulated in accordance with the Connecticut General
Statutes.

Contractor shall adhere to established security andfor property entrance policies and procedures established
for cach requesting State of Connecticut Client Agency. 1t is the responsibility of each Contractor to
understand and adhere to those policies and procedures prior to any attempt to enter the premises.
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h) Per State of Connecticut General Statute number 4a-67c: equipment and appliances offered under this
Contract shall meet or exceed the federal energy conservation standards set forth in the Energy Policy and
Conversation Act, 42 USC 6295, any federal regulations adopted thereunder, and shall meet or exceed the
federal Energy Star standards established by the United States Environmental Protection Ageney and the
LS. Department of Energy.

i} Equipment Relocation: Contractor shall relocate Equipment as requested by the Client Agency pursuant
to the pricing contained in the Master Agreement.

) :_Uaage!Spend Reports: Contractor must submit reports on a quarterly basis to the State of Connecticut

““‘contact person listed above. Reports must mc]udc

* Site Street Address
» Site City =

. Locatlon (C[lent Agency Unit IDepartment)

« Install Date (of the Equlpment)
» Rental Term, 36 or 48 months :
. BrandlMode[ ' :

+ Equipment Serial N‘umber
» (Billing) Reconciliation (per[od)

+ Equipment | Category (e.g. 13-22 page per mmute (ppm) black and whlte (blw)) o
« B/W Monthly Average. .
« Color Monthly Average _

4. Leases: Leasing of any cquipment is not a"owed under thls Part[(:lparmg Addendum

5. Primary Contacts: The primary contact 1nd1v1c|ua]s For t]us partlclpatmg addendum are as fo“ows (or their
named successors):

Contractor - S
Name Ricoh USA, Bart Lemmon, WSCA-NASPO National Contract Manager
Address 70 Valley Stream Parkway, Malvern, PA 91355
Telephone 425-255-0730
Fax 425-228-215
E-mail bartlemmon@ricoh-usa.com

Local Contact for Billing and Customer support

Name

Mike Pallotta

Address
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Telephone 978-621-1276
Fax
E-mail Mike.pallotta@ricoh-usa.com
Participating Entity
Name Janet DelGreco Olson
Address 165 Capitol Avenue, 5" Floor So., Hartford CT 06106
Telephone 860 713-5079
Fax 860 622-2961
E-mail janet.delgrecog@ct.gov

6. Subcontractors

All Rlcoh USA, Inc. dealers and lese"crs authorized in the State of Connecticut, as shown on the dedicated Ricoh USA,
Inc.’ (cooperatwe contract) website, ‘are approved to_provide sales and service support to participants in the NASPO
Master Pricc Agreement. The Ricoh USA, Inc. dealer's. parhcrpahon will be in accordance with the terms and -
conditions set forth in the. afmementloned Master Agreemcnt. “An Authorlzcd Service Provider shall be deemed
“Contractor” under this PA for any PO issted directly to.and accepted by such Authorized Service Provider and all
references in the Rental Ag‘: eernent to Rlcoh sha]l be decmed to reFer to such Authorlzed Semce Prowder

7. Purchase Order ]nstrucl:lons o i S SR : :
Orders can be made out to (a) RIcoh LISA h\c or (b) Author]zed Serwce Prowdcrs as approved by Ricoh and the State.

All orders should contain the Fo“ow:ng ( ) Mandatory language "PO is sub)cct to WSCA-NASPO Contract resu]tmg from
RFP # 3001 and this Purchase Order shall constitute a Schedule ‘under the Terms and Conditlons of the Rental or
Purchase Agreement, (2) Your Name, Address, Contact & Phone-Number (3) Purchase order amount (4) If Rental, type
of Rental (Cost per Copy with Mimmum Cost_per Copy w1th0ut Mmlmum} and month]y payment (5) Itemized list of
accessories {6) Service Program selected and CPC rates.. Client Agency shall channel PO through one of Contractor's
authorized resellers so they can arrange for proper ordermg and lnsta]latlon oF equnprnent R

Contractor will provide timely billing and Client Agency wﬂ¥ notlfy Rlcoh LISA Ine,in wrltmg, oF any billing concern.
Contractor will be allowed a thirty (30) day cure period upon receipt of such notification to address any such billing
issue. Invoices that require update duc to information being received incorrectly or late from the Client Agency, are not
considered inaccurate.

For Ricoh USA, Inc. Orders:

ress Purchase Orders toi ] i ] Purchaseés Rémit Payment t }:Renital Remit Payment.t
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Ricoh USA, Inc. Ricah USA, Inc. Address listed on invoice
70 Valley Stream Parkway Box 827577
Malvern, PA 19355 Phifadelphia, PA 19182-7577

For Authorized Service Pravider Orders, address to and remit payments as shown on the dedicated Ricoh (cooperative
contract) website or, in the case of lease or rental payments, as and if applicable, to the address listed on the invoice.

8. Additional Service Level Agreement Commitments: The Service Level Agreement (SLA)} set forth as Exhibit B
prowdcs add1t1ona] service level goals.

9, Rlcoh l WSCA Master Mamtenance & Sale Agreement:

NotWIthstandlng ‘anything to the contrary in the Master Agreement, Client Agencies are subject to “Ricoh WSCA
Mairitenance and Sale Agreement”. attached ‘and lncorporated hevein as Exhibit A, Unless otherwise agreed, sn&ware is
provided subject to the terms and cond1tmns of thc ilcense app]lcabfe to such soFtware

10. Meter Collection Methods S L
As part of its Services, Contr‘actor may, at its dlscretlon and dcpendent upon dewce capabllltles, prowde electromc
remote meter readlng ancl eqmpment momtorlng ser\nces usmg tecl‘motogy sucl‘n as its @Remote so]utlon “This may
allow for automated meter reading and submission, autonatic placement of low’ toner alerts, automatic placement of
service calls in the event of a critical Pr oduct Fallurc and may enab]e firmware upgrades

1. MAINTENANCE SERV]CES FOR KODAK NEXPRESS PRODUC'T‘S

State of Connecticut autharized personnc] must review and approve before Cllent Agency execultes a I(odak Ma!ntenance
Agreement dircetly W|th Kodak for service on chpress products and I(odak is solely responmb]e for such service,

12. Price Agreement Number: BB FA % R :
All purchase orders issued by purchasing entities WIthm thc ]urlsdlctlon of thls partlcxpatmg addendum shall

include the Participating State contract number: 14P5X0125 and the bead State price agreement number 309]

13. Individual Customer:

Cach State agency and political subdivision, as a Participating Entity, t]1at purchases productsfservices will be treated as if
they were Individual Customers. Except to the extent modified by a Participating Addendum, cach agency and political
subdivision will be respansible to follow the terins and conditions of the Master Agreement; and they will have the same
rights and responsibilities for their purchases as the Lead State has in the Master Agreement. Each agency and political
subdivision will be responsible for their own charges, fees, and hahilities. Each agency and political subdivision will have
the same rights to any indemnity or to recover any costs allowed in the contract for their purchases. The Contractor
will apply the charges to each Participating Entity individually.

This Participating Addendum and the Master Agreement number 3091 (administered by the State of Nevada)
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together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter
of all previous communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to the terms and
conditions of this Addendum and the Master Agreement, together with its exhihits, shall not be added to or
incorporated into this Addendum or the Master Agreement and its exhibits, by any subsequent purchase order
or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected unless
accepted by signature of both State of Connecticut and Contractor as stated in Section 7 of this PA. The terms
and conditions of this Addendum and the Master Agreement and its exhibits shall prevail and govern in the case
of any such inconsistent or additional terms within the Participating State.

14. The parties agree that the following provisions (Participating Addendum) shall apply to any action, purchase

or purchase order issued by the State of Connecticut or any of its Client Agency participating entities.

Deﬁmt[ons The foﬂo\mng dcﬁn uons app]y to thas Parnerpatmg Addendum

a)

Claims: -All actions, sults c]alms, c]emands, mveshgatlons and pmceedmgs oFany kind, open, pcndmg or, - :
threatened, whether mature, unmaturcd contlngent known or. unknown at ]aw orin eqmty, in any | Fo

b) Confidential lnformatton Any name, number or, nther lnform ion that may be used, alone or in cunjuu'ction

with any other lnformatmn. to 1c|entlf_y a spemﬁc lndwldual lnc]udmg, _but not limited to, such lndlwdua! s mamc,
date of birth, mother's maiden name, motor vehicle operator's license number, Social Secunty number,
employee 1dent1ﬁcatlon numbe] cmp]o_yer or taxpaycr 1dent|Fcat|on number, alien leglstratlon number
government passport number health imsurance 1dentzﬁcatmn number demand depus1t account number, savings
account number, credit card numbcr deb1t card number or unique biometric data such as anerprmt voice
print, retina or iris image, or other 1 unique physical representation, Without hm1t1ng the Foregomg, Confidential
Information shall also include any information that the Department c]asmﬁcs as conﬁdentla]' .or “restricted.”
Confidential Information shall not include mformatmn that may be iawﬁJ“y obtained from pubhc]y available
sources or from federal, state, or local government records w]nch are lawFu]Iy made available to the general

public.

Confidential Information Breach: This shall mean, generally, an instance where an unauthorized person or entity
accesses Confidential Information in any mammer, including but not limited to the following occurrences: (1) any
Confidential Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2)one or more third parties bave had access to or taken control or possession of any
Confidential Information that is not encrypted or protected without prior written autborization from the State;
(3) the unauthorized acquisition of encrypted or protected Confidential Information together with the
confidential pracess or key that is capable of compromising the integrity of the Confidential Information; or {4)
if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or State.
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d) Contract: Copiers, Printers and Related Devices, Contract Award Numbher 14-19 and this Participating Addendum
e) Contractor: A person or entity who executes the Contract.

f) Contractor Parties: A Contractor's membhers, directors, officers, shareholders, partners, managers, principal
oFﬁccl‘s, representatives, agents, scrvants, consultants, emp}oyees oT any one of them or any other person or
entity with whomn the Contractor is in privity of oral or written contract and the Contractor intends for such
other_pel‘son or cntity to Perferm under the Contract in any capacity.

Whistleblowi g Thls Contract may be subject to the pravisions of Section 4- 61dd of the Connecticut General Statutes.
In accordance with this statute, if an officer, employec or appointing authority of the Contractor takes or threatens to
take any personnel action against any ‘employee of the Contractor in retaliation for such employee's disclosure of
information to any employee of the contracting state or quasi- pubhc agency or the Auditors of Puhlic Accounts or the
Attorney General under the provisions of subsection (a) of such statite, the Contractm “shall be liable for a civil pena!ty
of not more than five thousand dollars for each offense, up to a maximum of {twenty per cent of the value of this .
Contract. Each violation shall be a separate and distinct ofFense and in the case of a contlnumg wo]ahon eac]‘n calendar
day's continuance of the violation sha]l be deemed to be a separate and distinct offense. The State may request that the
Attorney General bring a civil action in the Superior Court for the judlcta] District of Har tford to seek n‘npOSItlon and
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state contractor, as defined
in the statute, shall post a notice of the _provisions of the statute relating to large state contractors in a conspicuous
place which is readily aval]able For \newmg "by the employees of the Contractor. - S

Forum and Choice of Law. The parttes deem the Contract to have been made in the City of Hartford, Statc of
Commecticut. Both parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and caurt decisions of the State of Connecticut, without giving effect to its principles of
conflicts of laws. To the extent that any immunities provided by Federal law or the laws of the State of Connecticut do
not bar an action against the State, and to the extent that these courls are courts of competent )unsdlctlon for the
purpose of venue, the complaint shall he made retur mable to the Judicial District of Hartford only or shall he hrought in
the United States District Court for the District of Connecticut anly, and shall not he transferred to any other court,
pravided, however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State of
Connecticut. The Contractor waives any objection which it may now have or will have to the laying of venue of any
Claims in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding.

Sovereign Immunity. The parties acknowledge and agree that nothing in the solicitation or the Cantract shall be
construed as a modification, compromise or waiver by the State of any rights or defenses of any immunities provided by
Federal law or the laws of the State of Connecticut to the State or any of its officers and employees, which they may
have had, now have or will have with respect to all matters arising out of the Contract, To the extent that this section
conflicts with any other section, this section shall govern.
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Summary of State Ethics Laws, Pursuant to the requirements of section 1101qq of the Connecticut General Statutes, the
summary of State ethics laws developed by the State Ethics Commission pursuant to scction I-81b of the Connecticut
General Statutes is incorporated by reference into and made a part of the Contract as if the summary had been fully set
forth in the Contract.

Campaign Contribution Restriction, For all State contracts, defined in Conn. Gen. Stat. §9-612(g){1) as having a value in
a calendar year of $50,000 or more, or a combination or series of such agreements or contracts having a value of

$100,000 or more, the authorized signatory to this Contract expressly acknowledges receipt of the State Elections

Enforcement Commission’s notice advising state contractors of state campaign contribution and solicitation prohibitions,
and will inform its principals of the contents of the notice, as set forth in "Notice to Executive Branch State Contractors
and Prospective State Contractors of Campaign Contribution and Solicitation Limitations,” attached to this Participating
Addendum. 50

Executive Orders. This Contract is subject to the pravisions of Executive Order No. Three of Governor Thomas ).
Meskill, pron‘ilﬂgated June 16, 197), édnce.j'_n.ing' 3_a__b6'r g::jjﬁ}ifoyrngﬁt_ _pr'acti_c_eé, _Exgcuﬁve Order No. Seventeen of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings and Executive Order
No. Sixteen of Governor John G, Rowland promulgated August 4, 1999, concerning violence in the workplace, all of »,
which are incorporated into and arc made a jjz;rt_of_t}_pe Cantract as if they had been fully set forth in it 'T_H;:”Cc')-ﬁ@:i“'a'ct
may also be subject to the applicable parts of Exccutive Order No. 14 of Governor M, Jodi Rell, promulgated April 17,
2006, cancerning procurement of cleaning 'p'l;d'ducts'an'c_].sef\'r:i(':'és,"in' ag:'c'drd_én"c:e with its respective terms and conditions.
If Exccutive Order 14 is applicable, it is deemed to be incorporated into and are made a part of the Contract as if they
had been fully set forth in it. At the Contractor’s request, the Department shall provide a cofry of these orders to the

Contractor.

Nondiscrimination. s S
{a} For purposes of this Section, the following terms are defined as follows: L
H means the Comenission on Human Rights and Opportunities; =, 0

i "Commission" :

ii. "Contract” and “contract” include any extension or madification of the Contract oT contract;
iii, "Contractor” and “contractor” include any successors or assigns of the Contractor or contractor;
iv. "Gender identity or expression” means a person's gender-related identily, appearance or behavior,

whether or not that gender-related identity, appearance or behavior is different from that traditionally
associated with the person's physiolagy or assigned sex at hirth, which gender-related identity can he
shown by providing evidence including, but not limited to, medical history, care or treatment of the
gender-related identity, consistent and uniform assertion of the gendev-related identity or any other
evidence that the gender-related identity is sincerely held, part of a person’s core identity or not being
asscrted for an improper purposc;

V. “zood faith" means that degree of diligence which a reasonable person would exercise in the performance
of legal duties and obligations;
vi. "gaod faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary to

comply with statutary or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;



(b)

PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION
COPIERS, PRINTERS & RELATED DEVICES 14-19
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT
Ricoh USA, Inc
Nevada RFP 3091
(hereinafter “Contractor”)

And

The State of Connecticut
(hereinafter “Participating State”)

Page 9 of 17
vii, "marital status” means being single, married as recognized by the state of Connecticut, widowed,
separated or divorced;
viit. "mental disahility" means one or more mental disorders, as defined in the most recent edition of the

American Psychiatric Association'’s "Diagnostic and Statistical Manual of Mental Disorders”, or a record of
or regarding a person as having one or more such disorders;

ix. "minority business enterprise” means any small contractor or supplier of materials fifty-one pereent or
more of the capital stack, if any, or assets of which is awned by a person or persons: (1) who are active
in the daily affairs of the enterprise, (2) who have the power to direct the management and policies of
the enterprise, and (3) who are membhers of a minority, as such term is defined in subsection (a) of
Connecticut General Statutes § 32-9n; and

x. . "public works contract” mecans any agreement between any individual, firm or corporation and the State

S ‘or any political subdivision of the State other than a municipality for construction, rehabilitation,

RREEY conversion, extension, demolition or repair of a public building, hlghway or other changes or

1Y jmprovermnents in rea] property, or which is financed in whole or in part hy the State, including, but not
limited to, matchmg 'expend1tures, grants !oans lnsurancc or guarantees

For purposes of thls Section thc tcrms Contract" anc] "contract do not lnc]ude a contract where cach contractor
is (1) a political subdw:smn of the state mcludmg, but not hnnted to, A munlmpahty, (2) a quasi-public agency, as
defined in Conn. Gen. Stat. Section 1420, (3) : any. other sl:ate, nu:]uc]lng but not limited to any federally recognized
Indian tribal governments, as deﬁned in Conn, Gen, Star_ Section 1-267, (4) the federal govermnent (5)a Forelgn
government, or (6) an agency of a subdivision, agency, s tate or government descnbed in the 1rnrned|ate]y
preceding cnurncrated items (1), (2) (3 (4} or (5). ' - :

(1) The Contractor agrees and warrants that in the perForlnance of the Contract such Contractor W||l nat
discriminate or permit discrimination against any person or group of persons on the grounds of race, ealar,
religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, lnte]]ectuai
disability, mental disability or physma] dlsabﬂ]ty, including, but not limited to, bhndness, tinless it is shown by
such Contractor that such disability prevents perForrnan_c_e_ of the work involved, in any manner prohibited by the
laws of the United States or of the State of Connecticut; and the Contractor. further agrees to take affirmative
action to insure that applicants with joh-related qualifications are ernp]oyed and that employees are treated when
employed without regard to their race, color, religious creed, age, i “marital status, national origin, ancestry, sex,
gender identity or expression, intellectual disability, mental dlsabﬂlty or physical disability, including, but not
limited to, blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved; (2) the Contractor agrecs, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, to state that it is an "affirmative action-equal oppertunity employer” in accordance with
regulations adopted by the Commission; (3) the Contractor agrees to provide each labor union or representative
of workers with which the Contractor has a collective bargaining Agreement or other contract or understanding
and each vendor with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers' representative of the Contractor's commitments under this
section and to post copies of the notice in conspicuous places available to employees and applicants for
employment; (4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 40a-68e and 46a-68f and with cach regulation or relevant arder issued by said Commission pursuant
to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 46a-68f; and (5) the Contractor agrees to provide the
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of its good Fath efforts.
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Commission on Human Rights and Opportunities with such information requested by the Commission, and
permit access to pertinent books, records and accounts, concerning the employment practices and procedures of
the Contractor as relate to the provisions of this Section and Connecticut General Statutes § 46a-56, If the
contract is a public works contract, the Contractor agrees and warrants that he will make good faith efforts to
employ minority business enterprises as subcontractors and suppliers of materials on such public works projects,

Determination of the Cantractor's good faith efforts shall include, but shall not be limited to, the following factors:
The Contractor's employment and subcontracting policies, patterns and practices; affirmative advertising,
recruitment and training; technical assistance activities and such other reasonahle activities or efforts as the
Commission may preseribe that are designed to ensure the participation of minority husiness enterprises in public
warks projects.

The Contractor shall develop and 1naintain adequate documentation, in a manner prescribed by the Commission,

The Contractor shal inc]ud_c_{hq provisions of gubséctiqh (b) oF._th_i_s_.S_éét'ion in every subcontract or purchase
order entered into in order to fulfll any obligation of a contract with the State and such provisions shall be -
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission.
The Contractor shall take such action with respect to any such subcontract or purchase order as the Commission
may direct as a means of enforcing such provisions including s '_c:tioﬁs_'_Fo'_r'__hbnco_mp]_ianc:e.in :aég:qi'd_aﬁcé with
Connecticut General Statutes §46a-56; pro\_r_ider]_if such Cantractor becomes involved in, or is threatened with,
litigation with a subcantractor or vendor as a ‘vesult af such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior theréto to protect the
interests of the State and the State iay so enter, = i i Rt

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of
this Contract and as they may be adopted or amended from time to time during the term of this Contract and
any amendments thereto. R ' T o

{1) The Contractor agrees and warrants that in thc_pgrforjnénéc__df the th&acﬁ such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation; (2) the Contractor agrees to
provide each labor union or representative of workers with which such Contractor has a collective bargaining
Agreement or other contract or understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided hy the Commission on Human Rights and Opportunities advising the lahor
unian or workers' representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment; (3) the Contractor agrees to
comply with each provision of this section and with each regulation or relevant order issued by said Commission
pursuant to Connecticut General Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on
Human Rights and Opportunities with such information requested by the Commnission, and permit access to
pertinent books, records and accounts, concerning the employment practices and proccdures of the Contractor
which relate to the provisions of this Section and Connecticut General Statutes § 46a-56.
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(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order
entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on
a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The
Contractor shall take such action with respect to any such suhcontract or purchase order as the Commission may
divect as a means of enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is thrcatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the Contracter may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

i5 inderr_\niﬁcation.

(a} "___-'_T_lls_:_Co!'itractor shall indefnnify, defend and hold harmless the State and its officers, representatives, agents,
servants, employees, stccessors and assigns from and against any and all (1) Claims arising, directly or indirectly, in
connection with the Contract, including the acts of commission or omission (collectively, the "Acts") of the '

Contractor or Contractor, Pa__r:t'ije.s_; and (2) liabilities, damages, losses, costs and expenses, including but T_lot__li__rﬁ_itcd
to, attorneys' and other professionals’ fees, arising, directly or indirectly, in ‘connection with Claims, Acts or the'.
Contract. The Con_tractor'-._s]_]a“ use (_:oo_ns_él ré'::as'o'r_l:ahly_ accéjj_téb]e to the'.'S_t.;'i"'_c‘_e_ in carrying out its obli_ga_ti'ons"ljoder
this scction. The Contractor’s obligations under this ‘section to _ii]dcmniFy, defend and hold harmless against Claims
includes Claims concs_sr_ljiné cohﬁdeﬁtiatit);'ol: any p_aﬁ of or all of the Contractor’s bid, prop'oroa]_o'r é'hy'Records, any
intellectual property rights, other proprietary rights of any person or entity, copyrighted or uncopyrighted

: utipaféhtod im@n_tioné, articles or_épp]ianccsfurnished or osed in the

compositions, secret processes, patcnted or.

perFormance.

{(b) The Contractor shall nat be :_l_'t_i.SP(_).ﬂS.ih]e for ipdgmnif_ying or }.lo_ldiog the State harmless from al_ly__]_iabi_i_ity arising due
to the negligence of the State or any other person or entity acting under the direct control or supervision of the
State. LI

(¢)  The Contractor shall reimburse the State for any einol all damages io._the? rea] or'.'pe'rs'o'na.! ﬁfo]oo:rty of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable
notice of any such Claims. RN

{d)The Contractor’s duties under this section shall remain fully in effect and hinding in accordance with the terms and
conditions of the Contract, heing lessened or compromised where the State is found to have contributed to the Acts
giving rise to the Claims.

(e) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time that any
provisions survive the term of the Contract, sufficient general liability insurance to satisfy its obligations under this
Contract. The Contractor shall name the State as an additional insured on the policy and shall provide a copy of the
policy or certificate of insurance and applicable endorsements to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy or certificate of insurance and
applicable endorsements to the Agency.
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(h The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’ and
other professionals’ fecs expended in pursuing a Claim against a third party.

(g) This section shall survive the Termination of the Contract and shall not be limited by reason of any insurance

coverage.

Tangible Pergonal Property.

(a) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with the provisions of
Co_nh_. Gen, Stat. §12-471b, as follows:

(1) For t.l_-ne.term of the Co_ni_ra_(ft, If:he: Contractor and its Affiliates shall collect and remit to the State of Connecticut,
- Dcpaﬂ.ﬁtinent of Revenue Senfi:_:es_,"'any'_Connéi::ti_cu_t use tax due under the provisions of Chapter 2i9 of the
Connecticut General Statutes for jtems oftang1b1epersona] property sold by the Contractor or by any of its_ +%
Affiliates in the same manner as if the Contractor and such Affiliates '\_';rere_ehgég'ég]_in the business of selling -
tangible personal prqij:ei'tj( 'Folj__q_se_in___Connéc_tic_L'lt. and had ;i._l_fﬁc'ien't'_ﬁéz'(us_ uﬁi:_le_l_'_:_ﬂ'nc provisions of Cha Ster 208

be required to co]lgcg' Conr!e_c_'_t'ip\it pse tax; 1

(2} A customer’s payﬁpcht of a use tax to'_the. Contfaétor or its Affiliates relieves the castomer of Iiab.ihfty'for_t]_m use
tax; 2 . BRSO u :

(3) The Contractor and lts Aff_'i_liaté.s's'ha“ remit all use taxesthey collect f}oﬁﬂl.éus.tdm_&:s 't')n. dr_.b.éﬁ)'ré_.i:he._‘;__l.ue date
specified in the Contract, which may not be Jater than the last day of the month next succeeding the end of a
calendar quarter or other tax collection period during which the tax was collected; - T

(4) The Contractor and its Aﬂ’l]iates:a.l."e ot liable Forusctax billed by t]'lem but not pald .t_o thcmby a customer; and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on hehalf of its _gﬁstomers.by'thc_: due date
specified in the Contract shall he subject to the interest and penalties provided for persons required to collect sales
tax under chapter 219 of the general statutes. : R
(b) For purposes of this section of the Cantract, the word “Affiliate” means any person, as defined in ‘section 121 of
the general statutes that controls is controlled by, or is under common control with another person. A person
controls another person if the person owns, directly or indirectly, more than ten per cent of the voting securities of
the other persan. The word “voting security” means a security that confers upon the holder the right to vote for the
clection of members of the hoard of directors ar similar governing body of the business, or that is convertible into,
or entitles the holder to receive, upon its exercise, a sccurity that confers such a right to vote. “Voting security”
includes a general partnership interest.

() The Contractor represents and warrants that cach of its ARfiliates has vested in the Contractor plenary authority
to so hind the Affliates in any agrecment with the State of Connecticut. The Contractor on its own behalf and on
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behalf of its Affiliates shall also provide, no later than 30 days after receiving a request by the State’s contracting
autharity, such information as the State may require to ensure, in the Statc's sole determination, compliance with
the provisions of Chapter 219 of the Connecticut General Statutes, including, but not limited to, §12-41b.

Audit and Inspection of Plants, Places of Business and Records.

(@)

(b)

{a) The State and its agents, including but not limited to the Connecticut Auditors of Public Accounts, Attarney
general and State’s Attorney and their respective agents may, at reasanable hours, inspect and examine all of
the parts of the Contractor’s and Contractor parties’ plants and places of business which, in any way, are related
to, or involved in, the performance of this Contract,

{b) The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, accurate and
i :_complete Records. The Contractur sha" make all of its and the Contractor Parties’ Records available at all
reasonable hours for audlt and |nspectlon by the State and lts agents

{c) The State shall make a“ requests For any audlt or mspectmn in wrll:mg and shall provide the Contractor w1th at
least twenty four (24) hours’ notice prlor to the requested audlt and inspection date. )f the State suspects Fraud
or other abuse, or in thc event of any emergency, the State ls not ob]lgated to prowde any prlor notice.

(dY Al audits and mspec:tlcms sha“ be at the States expense s

Pratection of Conﬁdentie! Informati.on__.'

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect | from a Conﬁdentla]
Information Breach any and all Ccmﬁdentla] lnformatlon which they come to possess or. contrul wherever and

however stored or maintained, in a commercm"y reasonab]c manner ll1 accordance WIth current 1nc]ustry standards.

Fach Contractor or Contractor Party shall deve]op, irn.n]ernent_ _ant:] maintain a.comptchensive ﬂa_ta_x - security
program for the protection of Canfidential Information. The séfegnards contained in such program shall be
consistent with and comply with the safeguards for protection of Confidential Information, and information of a similar
character, as set forth in all applicable federal and state law and written policy of the Department or State concerning
the confidentiality of Confidential Information. Such data-security program shalt include, but not be limited to, the

following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Confidential Information;
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(2) Reasonable restrictians on access to records containing Confidential Information, including access to any
locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Confidential Informatien, including but not limited to passwords; and

(5) Encrypting of Confidential Infermation that is stored on laptops, portahle devices or being transmitted
e]ectronica"y.

{c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the
Attorney ‘General as soon as practical, but ng later than twenty-four (24) hours, after they become aware
of or suspect that any ConPdentla] lnForma ion whlch Contractor or Contractor Parties have come to -
possess or control has been subject to a ConPdentla] lnForrnatmn Breach if a Confidential lnforrnatlon
Breach has occurred, the Contractor shall, w:thm three (3) busmess days after the notification, present a
credit monitoring and prctectlon p]an to the Commlssmner of Administrative Services, the Department

and the Connecticut OFPce of the Att_orney Generai Fol IEVIeW and approva] Such credit monitoring or
protection plan shall be made available by the Contractor at its own cost and expense tq all individuals
affected by the Conﬁdentla! 1nforrnat|on Breach. Such credit monitoring or protection plan sha“ include,
but is not limited to rexmbm 'sement for the cost of p]aclng and lifting one (1) security freeze per credit
file pursuant to Connectlcut General Statutes § 36a- -701a. Such credit monitoring or protectlon p]ans shall
be approved by the State in accordance with this Sectlon and shall cover a length of time commensurate
with the circumstances of the Confidential Information Breach. "The Contractors’ costs and _expenses for
the credit monitoring and protection plan sha]] not be r'ecoverab]e From the Departrnent any State of

Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each Contractor
Party to safeguard Confidential Information in the same manner as provided for in this Section. :

(e) Nothing in this Section shall supersede in any manner Contractor's or- Contractor Party’s obligations pursuant ta
HIPAA or the pravisions of this Contract concerning the obligations of the Contractor as a Business Assaciate of the
Department.

Financial Audit for State Grants.

For purposes of this paragraph, the word "Contractor” shall be deemed to mean "nonstate entity,” as that term is defined
in Seetion 4-230 of the Connecticut General Statutes. The contractor shall provide for an annual financial audit
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acceptable to the Department for any expenditure of state-awarded funds made by the contractor. Such audit shall
include management letters and audit recommendations. The State Auditors of Public Accounts shall have access to all
records and accounts for the fiscal year(s) in which the award was made. The contractar will comply with federal and
state single audit standards as applicable.

Lead State Terms that shall not apply to Connecticut.

The partics hereby agree that any provision in the Standard Terms and Conditions of the National Association of State
Procurement Officials, the Nevada's Negotiated Terms and Conditions or the Master Agreement between NASPO and
West Publishing Corporation and any of its Exhibits, shall not apply to Connecticut or any of the participating entities
from Conﬁcéﬁcut if the provision viclates sovereign immunity or conflicts with this Participating Addendum. Further the
partics agree that in any instance where a provision requires the State to indemnify the Contractor or that the parties
are bound by bmdmg arbltral:lon that constltutes a wo]atlon cnc sovere1gn immunity, and therefore is not applicable.

Data Stmage Devices

With respect to any RlCOh manufactmed Ploducts whlch contam a ha1d dnve the options for hald
drive security are as set forth m Section 3.7.4 of Attachment CC of the Mastel Agleement If desired,
Purchasing Entity may engage. COIIT.I act01 to perfonn the foHowmg hal d drlve se1v1ces and the PO
shall detail the ser v1ce

Hard Drive Surrender Se1v1ce }

Under this option, a Contr act01 service techmc1an can remove the hald duve florn the apphcable
Product (set forth on a PO) and provide Puwhasmg Entity with custody of the hard drive before the
Product is removed from the Purchasing Entity’s location, moved to another department or any other
disposition of the Product. The cost for the Hal_d_D_r;\(f_: Suue_:_nd_el_ Services is $350 per device.

Data Overwrite Security System (DOSS).

For any Ricoh-manufactured Product containing a hard duve such Pxoduct will include Data
Overwrite Security System (DOSS). DOSS is a Ricoh product designed to overwrite the sector of the
hard drive used for data processing after the completion of each job to prevent recovery. Additionally,
DOSS also offers the option of overwriting the entire hard drive up to nine (9) times. There is no cost
for the Data Overwrite Security System (DOSS).

The Client Agency and Contractor shall agree prior to hard drive handling what the Client Agency’s
needs are.
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HARD DRIVE REMOVAL PROCEDURE

Digital copiers which have a hard drive shall not be removed from a state facility before the Contractor uninstalls
the hard drive from the digital copier and transfers it fo your agency.

Overview of Data Storage Device {hard drive) Removal Procedure
1. State Agency provides the Contractor with a written request to remove the digital copier.

State Agency schedules a date and time for removal of the copier with the Contractor. If you need to
_resCheduIe a removal time, you must provide a minimum of twenty four (24) hour notice to the

- Contractor. The Contractor may charge a rescheduling fee if twenty four (24) hour notice is not

B provrded : i iy

2. State Agency |dent1ﬂes the person(s) ( Duly Authorlzed Agents "y from the agency who will secure the
hard drive(s) when removed from the dlgltal copler and maintain the required documentatlon Jtis
important to have more than one person rdentrt‘ ed as a Duly Authorlzed Agent so plckup cancellations
and rescheduirng are avmded : :

3. State Agency shall have the Data Storage Devrce Transfer Recetpt (attached) completed wrth as much
information as available. . - : R :

The Contractor will assist with serial lumbers, and other identification information. It is required that all
hard drives be recorded on the Data Storage Device Transfer Receipt and all information is recorded.
The Data Storage Device Transfer Receipt must be signed by both the Contractor and the Duly
Authorized Agent. A copy of the signed Data Storage Device Transfer Receipt is to be provided to the
Contractor.

4, State Agency shall secure the hard drive and the corresponding Data Storage Device Transfer Receipt.
The Duly Authorized agent shall maintain all Data Storage Device Transfer Receipts and secure all Data
Storage Devices in accordance with The State of Connecticut, Bureau of Enterprise Systems and
Technology (BEST) current procedures regarding the storage and destruction of Data Storage Devices”.

Encryption of Data Storage Devices
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MASTER MAINTENANCE & SALE AGREEMENT

Client Agency Inforniation
Legal Name

Bill To Address

City [ state ] [ Zip Code |

This Master Maintenance & Sale Agreement (“Agreement”) sets forth the specific terms and conditions under which Ricol US A, Inc. (“Contractor™)
agrees to scll the specilic equipment, software, and/or hardware (“Products™) identified on an Order {defined below) entered into pursuant to WSCA
Contract #3091 and/or provide the scrvices identified on an Order (“Services™) entered into hereunder to Customer (defined above) from time o
time.

The following terms shall apply to all Service transactioos:

L. Services. (a) In order to obtain Services from Contractor hereunder, Client Agency will issue a valid and signed purchase order to
Contractor or use Client’s P-Card referencing WSCA Contract #3091 and Contract # [4PSX0125, {each referred to in this Agreetnent as an “Order”),
Each Order must identify the specific Products to be serviced, the term of the Service engageiment, the focation at which Services shall be performed
and the applicable Service charges (cach, a “Service Charge”) for such Order. Contractor may not be responsible {0 provide Services for the
Products, in the eveat the term or locations arc not identified on the Order accepted by Contractor.

{b) Contractor will repair or replace in accordance with the terms and conditions of this Agreement and the manufacturer’s specifications
any part of the Products thut becomes unserviceable due to normal usage (other than consumable supplies). Failure to pennit Contractor to repair or
replace the Products shall result in a material breack of this Agreement and excuse Contractor from any and all future performance hereunder subjcct
to the terms and conditions included in WSCA Contract #3091 and Contract # 14PSX0125. Replacement parts will be furnished on an exchange
basis and will be new, reconditioned or used, Except for hard drives on Customer-owned equipment, all parts removed duc to replacement will
become the property of Contractor.

(¢) The Services provided by Contractor under an Order will not include the following; (i} repairs resulting from misuse (including without
limitation improper voltage or the use of supplies that do not conform to the manufacturer’s specifications) or the failure to provide, or the failurc of,
adequate clectrical power, air conditioning or humidity control; (ii) repairs made necessary by service performed by persons other thag Contracior
representatives; (iii) service calls or work which Client Agency requests to be performed outside of Normal Business Hours (defined below) {unless
covered under an cxlended hour service contract or mutually agreed at time of service call) and Service calls or work which Client Agency requests
to be performed on Contractor Holidays (defined below); (iv) removable cassctte, copy cabinet, cxit trays, or any item not refated 1o the mechanical
or electrical operation of the Products; (v) consumable supplies such as paper or staples, unless expressly provided for in this Order; (vi) repairs
and/for service calls resulting from attachments not purchased from Contractor; (vii) any software, system support or related connectivity unless
specificd in writing by Contractor; (viii) parts no longer available from the applicable manufacturer; (ix) electrical work extemal to the Products,
including problems resulting from overloaded or improper circuits; (x) installation or de-installation and/or movement of the Products from one
location to another unless specified in writing by Contractor; and (xi) repairs of damage or increase in service time caused by force majcure events.
Damage to Products or parts arising from causes beyond the conirol of Contractor ave not covered by this Agreement. Contractor may terminate its
Service obligations under any Order for Serviced Products that have been modified, damaged, altered or serviced by personnel other than those
cmployed by Contractor subject (o WSCA Contract #3091 and Contract #14PSX0125.

2. Scrvice Calls. Service catls will be made during 8:00am — 5:00pm local service time, Monday through Friday (“Normal Business Hours™)
at the installation address shown on the applicable Order. Service does not include coverage an Contractor holidays, which include New Year’s Day,
Memorial Day, 4™ of July, Labor Day, Thanksgiving and Christmas Day (collcctively, “Contractor Holidays™). Travel and labor-time for the service
calls after Normat Business Hours, on weekends and on Contractor Holidays, if and when avaitable and only in the event and to the extent that
Contractor agrees to provide such non-standard coverage, will be charged at overtime rates in effect at the time the service call is made. Cus{omer is
responsible for disconnecting, repairing and re-connecting unauthorized attachments or components.

3. Engincering Changes. Engineering changes, determined applicable by Contractor to main(ain the advertised performance of the Products,
will be controlled and installed by Contractor. Engincering chunges which provide additional capabililies to the Contractor Equipment {defined
below) covered herein will be made at Client A geney's request at Contractor's applicable time and material rates then in effect.

4, Term. Each Order shall become effective on the effective date of the Order and shalt continue for the term identificd in the Order subject
to any easlier termination exercised under WSCA Contract #3091 and Contract #14PSX0125.

5. Scrvice Charges. Client Agency acknowledges and agrees that: (i) alterations, attachments, specification chaoges, or use by Client Agency
of supplies other than (hose conforming to Contractor’s minimally acceptable written specifications that cause excessive service calls inay require an
increase in Service Charges; (if) the transfer of the Products from the location indicated on the applicable Order may result in an increase of Service
Charges or the termination of the Order; and (iii) the Toner Inclusive Program (if applicable) is based on manufacturer supply consumption rates.
Delivery of supplics will not exceed agreed upon usage withow! additional charge. Consumption of covered supply products significantly in excess
ofexpected usage may result in additional charges for supplies. 6. Use Of Recommended Supplies; Meter Readings, () It is not a
condition of this Agreement that Client Agency use anly Contractor-provided supplies. If Clicnt Agency uses supplies other than those conforming
to Contractor’s minimally acceptable written specifications provided to the Client Agency at the time of the execution of this Agrecment, inclidling
developer, toner, and fuser oil, and if such supplies are defective or not acceptable for usc on the Product or cause abnormally frequent scrvice calls

1
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EXHIBIT A

or service problems, then Contractor may, at its option, assess a surcharge or terminate the applicable Order with respect to such Product. If so
terminated, Client Agency will be offered Service on a “Per Call” basis at Contractor’s then-peevailing time and material rates.

(b} If Contractor determines that Client Agency has used more supplies than the manufacturer’s recommended specifications as provided
by Contractor, Client Agency will pay reasonable charges for those excess supplies and/or Contractor may refuse Client Agency additional supply
shipments without a corresponding charge for the excess supplies. Client Agency agrees to provide Contractor truc and aceurate mefter readings
monthly and in any reasonable manner requested by Contractor, whether via telephone, email or otherwise. If accurate meter readings are not
provided on a {imely basis, Contractor reserves the right to cstimafe the meter readings from previous meter readings and Client Agency agrees to
pay Servicc Charpes based on such estintated meter reads. Appropriate adjustments will be made to subsequent bifting cycles following rcceipt of
actual and accurate meter readings.

(c) As part of ils Services, Contractor may, at its discretion and dependent upon device capabilities, provide remote meter reading and
equipment monitoring services using its @Remote solution. This inay alfow for antomated meter reading and submission, automatic placement of
low toner alerts, automatic placement of service catls i the event of a critical Product failure and may enable firmware upgrades, The meter count
and other information collected by @Remote (“Data”) is sent via the internet to remote servers some of which may be located outside the 1.5,
@Remote eannot and does not collect Client Agency document content or user information, Contractor uses reasonably available technology to
maintain the sccurity of the Data; however, Client Agency acknowledges thal no one can guaranty sccurity of information maintained on computers
and on the internet. Contractor retains full ri ghts to the Data (but not Client Agency documents or information), which it or its anthorized third partics
may use to service the Serviced Products. Contractor may alse use the Data for its normal business purposes including product development and
marketing research, however, the Data will not be provided to market research consultants in a form that personally identifies the Chient Agency.
Contractor may dispose of the Data at any time and without notice. The @Remote technology is the confidential and proprietary informiation of
Contractor and/or its licensors protected by copyright, trade secret and other laws and treaties, Contractor retains full title, ownership and all
intellectual property rights in and to @Remote. n the event Client Agency docs not rely on automatic meter reading devices or equipment
monitoring services; Contractor reserves the right to assess a surcharge for manual meter reads in addition (o the Scrvice Charges.

7. Basic Connectivity Services, If any software, system support or related connectivity Scrvices or training related to the use of the Products
are specificatly set forth on an Order and accepted by Contractor, Contractor shall provide any such Services and/or training at the Client Apency’s
location sct forth in the Order, as npplicable, or on a remote basis. Client Agency shall provide Contractor with such access to its facilities, networks
and systems as may be reasonably necessary for Contractor to perform such Services and/or training. Client Agency acknowledges that Confractor’s
performance of any such Services and/or training is dependent upon Client Agency’s timely and effective performance of its responsibilities as set
forth in the Order, as applicable, Unless conneclivity Scrvices are specilically identified in the Order as part of the Services to be performed by
Contractor, Contractor shall have no obligation to perform and no responsibility for the connection of any hardware or soltware to any Client Agency
network or system,

8. |Intentionally Deleted,]
9. Client Agency Obligations, Client Agency agrees to provide a proper place for the use of the Products, including but not limited to,

elecric service, as specified by the manufacturer. Client Agency will provide adequate facililies {at no charge) for use by Contractor representatives
in connection with the Service of the Products hereunder within areasonable distance of the Products. Client Agency agrees to provide such access to
its facilities, networks and systems as may be reasonably necessary for Contractor to perform its Services, including but not limited 1o “360 degree”
service access to the Produets. Client Agency will provide a key operator for the Products and will make operators available for instruction in use and
care of the Products. Unless otherwisc agreed upon by Contractor in writing or designated in the applicable Order, all supplics for use with the
Serviced Products will be provided by Client Agency and will be available “on site” for servicing.

10. Ovder, Delivery and Acceptance. For Equipment purchases only, Client Agency agrees to confirm delivery of all Products covered by
each Order when the same is delivered by signing a delivery and acceptance certificate or writicn delivery acknowledgement._Client Agency shall
have thirty (30) days after receiving goods and/or services to unpack, inspect and use before being invoiced by Contractor. Contractor reserves the
right at any tinie to revoke any credit extended to Client Agency becausc of Client Agency’s failure to pay for any Products when due or for any
other credit reason.

Il Returns; Damaged Products. No Producis may be retuned without Contractor’s prior written consent. Only consumable goods invoiced
within sixty (60) days will be considered for return. Products returned without written authorization from Contractor may mot be accepted by
Contractor and are the sole responsibility of Chent Agency. All nonsaleable merchandise {that has been opened or partially used) will be deducted
[rom any credit due to Client Agency. All claims for damaged Products or delay in delivery shall be deemed waived unless made in writing and
delivered fo Contractor within ninety (90) days after receipt of Products,

12, Warranty, Contractor agrees to perform its Services in a professional manncr, consistent with applicable industry standards. For any
Products manufactured by Contracior (“Contractor Equipment™}, Contractor’s warranty is as set forth in the WSCA-NASPO MSA, Contract #3091
and Contractor’s response to the solicitation. CLIENT AGENCY ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED
HEREIN AND THEREIN DOLS NO'T* ASSURE UNINTERRUPTED OPERATION AND USE OF THE CONTRACTOR EQUIPMENT. In
conncetion with any other Product sale, Contractor shall transfer to Client Agency any Product warranties made by the applicable Product
manufacturer, to the cxtent transferable and without recoursc, Physical or electronic copies of any applicable Producl warranty will be delivered by
Contractor to Client Agency only upon Chient Apency’s specific written reguest.

CONTRACTOR ASSUMES NO OBLIGATION TO PROVIDE OR INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND
THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY SUCH SERVICES. Clicnt Agency must comply with any
applicable license agreement or license terms refating to intangible property or associated scrvices included in any Products, such as periodic
sollware licenses and/or prepaid data base subscription rights (“Software License™), whether pursuant to wri tient, click-through, shrink-wrap or other
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